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1. Business Highlights for the
2nd Quarter of 37th
business period
(Consolidated)



The Accounting Standard for Revenue Recognition TechM  trix

€ We applied “Accounting Standard for Revenue Recognition” (ASBJ
Statement No. 29, March 30, 2018) and “Implementation Guidance
on Accounting Standard for Revenue Recognition” (ASBJ Guidance
No. 30, March 30, 2018) from the beginning of the first quarter of
the fiscal year ending March 31, 2021.
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Business Highlights (Consolidated)

TechM trix

€ The highest consolidated net sales, operating income, ordinary income and profit
attributable to owners of the parent.

Six months ended

Q2 of
FY 03/20

(¥Million)

Six months ended

Q2 of
FY 03/21

*The New Accounting

Standard for

Revenue Recognition

Change in

amount
(¥Million)

Rate of
Change (%)

Net sales 13,800 14,483 +683 +5.0%
Operating 1,343 1,682 +338 +25.2%
INcome
Ordinary 1,339 1,680 +340 +25.4%
INCome
Profit attributable
to owners of the 871 1,108 +236 +27.2%

parent
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Business Highlights (Consolidated)
Total Net sales Total Operating income
¥million ¥million
-160
2,705 -2,022 499 ?
Amount
T 0 2 affected by the

changeint

YoY Change affeﬁ?;gubr;tt - YoY Change Accgur::in

i Standard f

16,506 C*AachfﬁriEer BRR  Revenue 1,682
13,800 Standard fof 14,483 1,343 Recognitio
Revenue
Recognitio
Q2 of FY Q2 of Q2 of Q2 of FY Q2 of Q2 of
03/20 FY 03/21 FY 03/21 03/20 FY 03/21 FY 03/21
*The Npw Accounting S_tg dard *The New Arcounting S_ta_mdald
s for Revenue Recognitig@n for Revefiue Recognition
¥million [+I

Six months ended
Q2 of FY 03/20

Change in amount
(below : Compared to
the amount recognized
under the New
Accounting Standard for

Six months ended
Q2 of FY 03/21

(below : The New
Accounting Standard for

Rate of Change
(below : Compared to
the amount recognized
under the New

Revenue Recognition) Revenue Recoghnition)

Accounting Standard for
Revenue Recognition)

13,800 16,506 +2,705 +19.6%
Net sales 14483 +683 +5.0%
Onerating income 1,343 1,842 +499 +37.1%
P 9 1,682 +338 +25.2%

€ Apllying the Accounting Standard for Revenue Recognition strictens the timing and the amount of revenue

with 1st-year maintenance and subscriptions:-- corresponding to the timing and the amount at which each
fulfilled Copyright (c) 2020 TechMatrix Corporation. All rights reserved.

recognition of the products
performance obligatios is



Business Highlights (Consolidated) TechM  trix

€ The highest consolidated net sales, operating income, ordinary income and profit
attributable to owners of the parent.

S Total Net sales vmiion TOtal Operating income
30,000 3,500 14.0%
11.6%
(0)
25,000 3,000 9.7% 12.0%
2,500 10.0%
20,000 7.8%
2,000 8.0%
5 G 13,800 14,483 1,682
oy 1,500 1,343 6.0%
10,000 944
1,000 4.0%
5,000 500 2.0%
0 0 0.0%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1Q2Q3Q4Q1Q2Q3Q4Q1Q2Q3Q4
35th 36th * The N3evzlt’-icllounting 35th 36th * The N:zvz,;c\?counting
Standard for Revenue Standard for Revenue
Recognition Recognition

Total Operating Income Total Operating Margin
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Business Highlights (Consolidated) TechM  trix

€ The highest consolidated net sales, operating income, ordinary income and profit
attributable to owners of the parent.

Total Net sales Total Operating income
30,000 3,500 14.0%
25,000 3,000 9.70/0 11'20/0 12.00/0
2,500 10.0%
20,000 (AR 7.8%
' 2,000 1,842 8.0%
15,000 13,800
12,118 1,500 1,343 6.0%
10,000 944
1,000 4.0%
S 500 2.0%
0 0 0.0%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1Q2Q3Q4Q1Q2Q3Q4Q1Q2Q3Q4
35th 36th 37th 35th 36th 37th
* Based on previous * Based on previous
accounting standards accounting standards
Total Operating income Total Operating margin
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TechM trix

Booking and Backlog

€ Booking were in good shape. Especially, Information structure business was strong.
€ Products with 1st-year maintenance and subscriptions whose performance
obligations have not yet been fulfilled are recognized as backlog as a result of
applying the New Accounting Standard for Revenue Recognition.  xAmount of profits
recognized in the past which was affected by the change in the Accounting Standard for Revenue Recognition was
adjusted to retained earnings at beginning of the current fiscal year, and performance obligations to be fulfilled in
the current fiscal year and thereafter were / will be recognized as revenue in the current fiscal year and thereafter.
Company-wide total
Booking Backlog
¥million 2,504 ¥million
1 7,884
YoY Change
17,017 YoY CThange
14,512 2, UL
17,865
Q2 of FY Q2 of FY Q2 of FY Q2 of FY 03/20
03/20 03/21 03/20 * The New Accounting
Standard for Revenue
Recognition

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 8



Net Sales by Segment TechM trix

Information Application Services
Infrastructure Business Business
- 2,660 -2,109
Al i ' S ¥million
" 44 87
ay CL Amount T A T ‘
(o) ange moun
= 11,971 ag,ic.fgg il:‘yt ee YoY Change affected _by the
y Accountin 9.862 c?\izgﬁ;;:
9,310 Stsgsg.:f.; f ’ Standard f
Recognitio Revenue
Recognition
Q2 of FY Q2 of Q2 of Q2 of FY Q2 of Q2 of
03/20 FY 03/21 FY 03/21 03/20 FY 03/21 FY 03/21
*The flew Accounting Stindard *The New Adrounting Standard
¥million forjRevenue Recognitjon for Revenlie Recognition
0 ended 0 endec % 9¢ Raté G C e[S
amao
L . 9 U U DEIO omp - .0 X ..l . d ¥ d
] [} pelo 0 0(Q Cl d A 0 .
Information 9,310 11,971 + 2,660 +28.5%
Infrastructure Business 9,862 +551 +5.9%
Application Services 4,489 4,534 +44 +0.9%
Business 4,621 +131 +2.9%

¢ Information Infrastructure Business : The higest consolidated Net sales. Inquiries for cloud-based security products increased.Received
large-scale orders for SASE (p.20). Bookings for cybersecurity products related to remote access control stay strong since Q4 of the fiscal
year ending March 2020.

¢ Application Services Business :  The higest consolidated Net sales. Sales in the CRM field were strong.Sales in the medical field remained

firm. Software quality assurance field was affected by a sngression for investment budgets on a facing market. 9
Copyright (c) 2020 TechMatrix Corporation. All rights reserved.



Operating income by Segment TechM  trix

Information Application Services
Infrastructure Business Business
- ¥million
¥million -197
Amount
affected by the
i change in_ t
YoY Change 1430 S’i‘;ﬁ%i'::,"; 24
Reven_u_e 1232 )
956 Recognitior YoY Change
Q2 of FY Q2 of Q2 of Q2 of FY Q2 of
03/20 FY 03/21 FY 03/21 03/20 FY 03/21 FY 03/21
*The I\tw Accounting Stal\dard *The New Rccounting Standa
¥million for Revenue Recognitién for Revdnue Recognition

Change in Rate of Change

amount (below : Compare to the
(below : Compare to the amount recognized under

Six months ended Six months ended
Q2 of FY Q2 of FY 03/21

03/20 (below : The New amount recognized under the New Accounting
Accounting Standard for the New Accounting Standard for Revenue
Revenue Recognition) Standard for Revenue Recognition)
Recognition)

Information 956 1,430 +474 +49.6%
Infrastructure Business 1,232 +276 +28.9%
Application Services 387 412 + 24 +6.3%
Business 449 +62 +16.1%

¢ Information Infrastructure Business and Application Services Business: The highest consolidated
Operat|n g II’\ COm e Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 10



Business Highlights (Consolidated)

Information
Infrastructure Business

Total Net sales

¥million
20,000
15,000 8,351 9,310 9,862
10,000
5,000
0
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
35th 36th 37th
* The New Accounting
Standard for Revenue
Total Net sales Recognition
Total Operating income
¥million
3,000 o 15.0%
9.3% 10.3% 12.5%
%
2,000 1,232 10.0%
1,000 5.0%
777 956
0 0.0%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
35th 36th 37th

* The New Accounting
Standard for Revenue

Total Operating income Recognition

Total Operating margin

Application
Services Business

Total Net sales

¥million

10,000

4,48 4,621
5,000 3,76 I i I
0

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
35th 36th 37th

* The New Accounting
Standard for Revenue
Recognition

m Total Net sales

Total Operating income

¥million

12.0%
900 8.6% 9.7% ’

9.0%
600 0 [
4-4 /O 6.00/0

Cwlle I
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

35th 36th 37th
mmm Total Operating income * The New Accounting

Standard for Revenue
Total Operating margin

Recognition

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 1 1



Business Highlights (Consolidated)

* Comparison with conventional accounting standards

20,000
15,000
10,000

5,000

3,000

2,000

1,000

Information
Infrastructure Business

Total Net sales

11,971

8,351 9,310

Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
37th

* Based on previous
accounting standards

35th 36th

Total Net sales

Total Operating income

14.0%
12.0%
10.0%
8.0%
6.0%
4.0%
2.0%
0.0%

11.9%
0,

1,430

777 956

Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

35th 36th

Total Operating income
Total Operating margin

37th

* Based on previous
accounting standards

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.

Application
Services Business

Total Net sales

10,000

4,48 4,534
- 3 76] I ] I

Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
37th

* Based on previous
accounting standards

35th 36th

m Total Net Sales

Total Operating income

12.0%
900 8.6% 9.1% °
- 9.0%
600 o |
4.4% 412 G
300 I i I 3.0%
-]ﬁ = . 0.0%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
35th 36th 37th
. . * Based on previous
mm Total Operatmg income accounting standards
Total Operating margin 12



Booking and Backlog

Information Infrastructure Business

¥million
14,000

12,000
10,000
8,000
6,000
4,000
2,000

0

¥million
18,000

16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000
0

9,374

Q2 of FY
03/20

Q2 of FY
03/20

Booking

2,729

()
YoY Change

Backlog

6,789

)
YoY Change

12,104

Q2 of FY
03/21

Q2 of

FY 03/21
*The New Accounting
Standard for
Revenue Recognition

¥million
8,000

7,000
6,000
5,000
4,000
3,000
2,000
1,000

0

¥million
16,000

14,000
12,000
10,000
8,000
6,000
4,000
2,000

0

5,137

Q2 of FY
03/20

Q2 of FY
03/20

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.

Booking

-224

T
YoY Change

Backlog

1,135

()
YoY Change

4,912

Q2 of FY
03/21

Application Services Business

Q2 of

FY 03/21
*The New Accounting
Standard for
Revenue Recognition
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Weather chart by Segment

¢ Information Infrastructure Business

Year on year

TechM trix

Year on year
(The New Accounting
Standard for Revenue

Load balancers (BIG-IP, EDGE) Jee:

Recognition)

71<N -/,'(.>.I\_
Next-Generation Firewall / SASE / SOAR (Palo Alto) 2 X S 2 X8
Antivirus / Intrusion prevention Appliances / Security Sede- ép
Information and Event Management(SIEM) / Web security o 2%°
Personal authentication systems / Forensic products / Storage o ol
prOdUCtS o i
Security-related operation and monitoring services 2 X 8 2 X1
Al-driven threat protection/Endpoint detection and N2
response/others a
CROSS HEAD & Okinawa Cross Head 2

¢ Application Services Business

Year on year
(The New Accounting
Standard for Revenue

Recognition)

Business Solution field (Including CASAREAL)

Software Quality Assurance field %2? ¥
Medical field (Including Ichigo)
CRM field e .

Moty S
>@@®- +t10%andover -@> +5% ~ +10%
P A

]
2@ within £5% within A10%
TR 1N [AS

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.

é% under A10%
d.d

dd

14



Stock type sales (Recurring revenue) ratio

of TECHMATRIX and NOBORI

Information Infrastructure Business

¥million
16,000
60.6%
14,000
12,000
— 38.6%
10,000 37,70, m | 37.9% 38.6% 39.1%
| 8,947
8,000
6,887 7,653
6,468
6,065
6,000 3,082
4,000
2,000
0 I—
FY 03/16 FY 03/17 FY 03/18 FY 03/19 FY 03/20 Q2 of FY 03/21
* The New
Accounting
Standard for
Revenue
Recognition
@l Stock  —jNon-Stock Stock ratio

* A part of revenue used to be recognized as Non-Stock revenue (e.g.
1st-year maintenance included in the products and subscriptions) were
recognized as Stock revenue as a result of applying the New Accounting
Standard for Revenue Recognition. Therefore, Stock ratio went up.

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

12,000

10,000

Application Services Business

¥million

14,000

52.8% 55.3% 56.0%

53.7%

45.8%
43.9%

8,000

6,000

4,000

2,000

FY 03/16

FY 03/17 FY 03/18 FY 03/19 FY 03/20 Q2 of FY 03/21
* The New
Accounting

Standard for
Revenue

Recognition

[ Non-Stock Stock ratio

@ Stock

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

* Stock ratio went up because a part of revenue used to be recognized as

Non-Stock revenue (e.g. subscriptions for testing tools) were recognized

15

as Stock revenue as a result of applying the Accounting Standard for
Revenue Recognition and cloud business continues to grow.

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.



TechM trix

Balance sheet

€ “Advance payments” included in Other of current assets and “Advance received”
included in Other of Current liabilities were increased as a result of applying the

New Accounting Standard for Revenue Recognition. (¥ : million)
Q2 of FY FY Q2 of FY
FY 03/20 | “43/21 03/20 | 03/21
Current assets 24,367 27,018 | Current liabilities 11,908 15,062
Sl eniel el 13,396 13,244 Accounts payable-trade 1,450 659
Short-term loans payable 450 450
Notes and accounts ,
Py St 5,683 3,191 Current portion of long-term 250 200
loans payable
Other 5,287 10,582 Other 9,758 13,752
Noncurrent assets 5,256 5,808 Noncurrent liabilities 2,709 2,603
Property, plant and s L o5 Long-term loans payable 900 800
equipment / ’ Other 1,809 1,803
Total liabilities 14,618 17,666
Goodwill - -
Shareholders' equity 13,651 13,686
Total accumulated other comprehensive 6 61
Intangible assets 1,373 1,380 income
Subscription rights to share /7 87
gg\égftan;:;fss and 2 565 3,022 Non-controlling interests 1,269 1,324
Total net assets 15,005 15,160
Current assets 29,623 32,826 ;‘;;Z'tgabi"ties il s 29,623 | 32,826

* Equity ratio FY 3/20:46.1% FY Q2 of 03/21 :41.9%

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 1 6



l FY 03/21 Business Outlook
Progress of GO BEYOND 3.0

(¥million)

30,000

25,000

20,000

15,000

10,000

5,000

@ Net sales [J Operating income

25,418 (+918)

2,418

28,553 (+2,553)

Earning forecast based on The
New Accounting Standard for

l_ Revenue Recognition
(Compared to the Medium-

30.000 Term Management Plan)
14

(+218)
I —
2,200
FY 03/19 FY 03/20
(Result) (Result)

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.

(¥million)
(+2,000) / 6,000
/ ~ 5,000
3,5'00 ~ 4,000
(+600)
‘ ~ 3,000
~ 2,000
2,700
~ 1,000
. 0
FY 03/21
(Plan)
17



Planned value of GO BEYOND 3.0 (Consolidated)

Earning forecast based
on The New Accounting
Standard For
Revenue Recognition

(85HA)
30,000 -

24,000
18,000
12,000

6,000

@sm Operating income

3,000
2,400
1,800
1,200

600

0

Net sales
24,500

FY 03/19 (Plan)

2,200

25,418

FY 03/20 (Result)

2,418

650

640

1,550

1,777

26,000

FY 03/20 (Plan)

2,400

800

FY 03/19 (Plan)

FY 03/19 (Result)

1,600

28,553

FY 03/20 (Result)

3,028

747

2,280

.Information Infrastructure Business. Application Services Business

28,000

FY 03/21 (Plan)

2,700

TechM trix

30,000

FY 03/21 (Forecast)

Dlnformation Infrastructure Business OAppIication Services buginess 3,300

950

1,000

1,750

2,300

FY 03/20 (Plan)

FY 03/20 (Result)

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.

FY 03/21 (Plan)

FY 03/21 (Forecast)

18



TechM trix

2. Topics of Business activities
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Products and services in Information

Infrastructure Business

AlaxalA

AppScan

“2:BlackBerry.

(%

appgate
aruvba

a Hewlett Packard
Enterprise company

b BUFFERZONE

D<A L Technologies

<) FORESCOUT

TechM trix

20



Products and services in Information TeshM. frix
Infrastructure Business

1 McAfee ¥/, paloalto

NNNNNNNN

proofpoint. RSA
¢ TANIUM. O tenable
OTRINITY “) eremim

(" Support
poweredby TRINITY

VERACODE VOTIRG

21



Network & Security field

TechM trix

< Utilization of IT in the New Normal Era >
Event : Network Security Division Web Seminars

> Increase in customer contact points, identify needs, and provide

information (*135 participants)
Theme:

Information Security Management important for Promoting Telework

<Keynote Speech>

WA S RSO Y ‘ Businesses that want to grow no longer return
ENHLORRD Directions and security measures for technology utilization

77/ —EHO ke ; i
X a)F (i } in the future

PWCaLH LT T BREH 13—bF— il EE

have emerged

<TMX session> (excerpt)

® Challenges and optimal solutions for Remote Access preventing telework
~ How do we address security issues that I have seen in telework? ~

fo_ WiIII 7.ou create a secure telework environment with the next-generation
irewall?
~ Optimal solutions in SASE Security Model in the Cloud Era ~

® Challenges and Solutions for VPN that are recognized through telework
after the emergency declaration

® Telework expansion increases risk! The last bastion to protect endpoints
~ What does the AI antivirus do? Not only the detection rate! What is the
reason to adopt? ~

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.

Risk management in digital management

Security lost by the Corona disaster and cyber risks that

-

Utilization of IT in the New Normal Era
~To the best way to achieve telework~

22



Security field

TechM trix

Attention to “AppGate SDP” security-related products to compensate for

VPNs' weaknesses

<Cyber attacks on VPN devices spike>

> Due to the rapid spread of telework, several security incidents related to
the leakage of authentication information for VPN occurred (Virtual Private
Network) used for remote access in the country.
Point ! = building Security with Zero-Trust Model
= "Don't trust the user, the device, or network"

APPGate SDP functional overview >

Access Permission/ deny
O control based on personal

_ _ (©) All under the gateway are invisible
information and background

information
Establish a 1 to 1 connection
route d ’ Managed Networks >
ynamically for the Cloud, On-premises or Hybrid
£ . O connection destination ! B b
. application
o P
: ® @ X S
\ ) ® Encryption & Logging SharePoint ngg;ﬁ" ERP
ICE ; TLe | TimME
_ S w w
/’ * CRM Group File Executive
CUSTOM : 0 CECURITY Share Files
ATTRIBUTES \ STATE m .
APPLICATION C N Enterprise
Seraassions. ol Finance ¥¥EXEC_SERVER
h e >

.. Automatically adjusted .
. O according to the situation & *
L] . [
. and environment -?
[ ] L]

El ®
L EEEE LB

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.

SDP: An abbreviation for Software-
Defined Perimeter and a new
framework for securely accessing
information-related assets.

SDP has multi-step and varied
authentication

v' Authenticate with many factors, such
as the right user, the right location,
and the right access time zone, and
allow only those who can now access
the application

From the standpoint of protecting
corporate data from eavesdropping,
hacker traversal, virus infection, etc.
and making it available securely,
even if the inside is infected

23



Security field el

Rising demand for cloud security

<Significant of unified security policy>
> Rising demands for remote access from home and unified security policy
applied to many offices spread across the globe.
Point ! =Providing security services independent of location, device...etc.

SASE : Secure Access Service Edge(SASE) is a cloud service which
provides network and network security within a single framework.

Palo Alto Networks Prisma Access McAfee MVISION Unified Cloud Edge

~ Providing functions of next generation fire wall on cloud~ ~Provides consistent data and threat
protection controls from device to cloud~

& #/» paloaltor I McAfee

9 NETWORKS ; Together is power.
Prisma :

Access > Protecting multiple offices /CASB > Data loss prevention
and mobile user... by Unified Cloud-<_ SWG in cloud natltve -
‘ unified security policy of nined Lloud =~ environments, whic
next eneratloY'n I?‘lre \Yvall Edge can't be detected
I 9 d. from enterprise LAN.
on clou
outsn & °0° » Providing secure
de CJF||e2e|  Overseasy No equipment installation. HH cloud access from
branch ope branch every devices.

Company’s WAN control device User’s device
- VPN Head quater Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 24



Medical field TeshM. frix
NOBORI

Business alliance with TXP Medical, Inc
Commenced the provision of “NEXT Stage ER +”, a comprehensive business support tool for
hospitals designated as emergency departments

<Strengthening Emergency Medical Care Systems and Supporting
Medical Personnel to Efficiently Work>

Point ! = > 2020 revision of medical remuneration
- Strengthening the emergency medical system to ensure more than
2000 ambulance entries
- Reform of working arrangements for hospital healthcare professionals
= It is necessary to appropriately utilize the IT system, cooperate with the emergency
service, and improve the efficiency of various documentation operations.

Administrative/ Fowarding destination
cooperation

Business information is aggregated in Convert / output to the required format
NEXT Stage ER+ with one button

. nImage linkage to mobile terminals N EXT Stage ER+ fu nCtionaI OverView
‘NEXE'I'RSJ:HQB gfrlﬁ%e linkage with transfer destination/out-

On-site doctor / nurse

spital staff (TSUNAGU)

L oty (SSAE > Linkage with in-hospital and higher-level
/v D institutions for PACS * imaging
£ e Sty by ' information
[ Automated preparation of referral letters % PACS: Services for safely managing large volumes of medical

Automated preparation of referral letters by
AI technology
Reduce doctor’s paperwork time significantly!

e W, > Sharing emergency department

information and imaging data

3112 BUQ

- Thank yol
: by e
— S information and creating various registries
Direct \(ice
input input E Creating emergency-related ledger centally
n A \N e e > Automated preparation of referral letters
- . medical records for document preparation! p p
4 ' + Automatically totals and outputs to Excell quickly
ER work information sharing fgggeurlance Nurse ledger 8{5;?'“‘,

Voice input available eferral Management | H H
Recording is completed simply by I;Jger :gg',‘e'g';ﬁ.,,. Ié%f._;‘es? > VO I Ce CO m ma nd I n p ut

pasting the contents on the electronic
medical record 5
Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 2




Medical field TeehM.. teix
NOBORI

Business alliance agreement with M3, Inc.
Launch of AI Medical Image Diagnostics Platform Business

<Accelerating AI support at Medical field>
Point ! = > Many AI algorithms for medical Image Diagnosis will be ported
onto AI platform built by NOBORI and M3,Inc.
> Multiple AI algorithms will be provided for each organ (brain,
lung..) in the future.

~ Commenced the provision of EIRL aneurysm (LPIXEL Inc.) ~

NOBORI Clound € Supporting diagnosis by
EIRL e automatic detection of
aneurysm A. Be:e suspected cerebral
aneurysm.
Images Ima]ge . . . .
(Secure upload) (being analyzed v' Admitted improvement of diagnostic
Medical institution by using AI) accuracy, compared to sensitivity 3
of examination made by a doctor
(PACS) N alone. (77.2%>68.2%)
. = Mﬂ v' Obtained Japan’s first regulatory
m o : ] 1] approval on medical software in the
M3 Edge field of brain-MRI by using deep
Refer results from PACS " server . NOBORI-CUBE learning.
and Report System (Available on NOBORI-CUBE for users.)

X An indicator to correctly determine a
Copyright (c) 2020 TechMatrix Corporation. All rights reserved.  disegse to be positive' 2 6



Medical Field TechM trix

33,439,700

The number of patients who stored medical images in NOBORI

193,145,000

The number of Inspections stored in NOBORI

(September 30, 2020)

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.
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Medical field TechM  trix

Data stored in NOBORI

(Numbers of inspections : thousand) (Numbers of patients : thousand)
200,000 40,000
31,187
150,000 30,000
100,000 177,794 20,000
145,979
{1pEints 115,641
50,000 10,000
84,013
52,115
0 0

End of FY 2015 End of FY 2016 End of FY 2017 End of FY 2018 End of FY 2019

The numbers of inspections stored in NOBORI == The numbers of patients stored in NOBORI
(left vertical axis) (right vertical axis)

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 28



CRM field TeehM. Tz

Trends in Working From Home in Contact Center operation
Due to the Impact of COVID-19

<Techmatrix questionnaire results>

> Under the state of emergency,
48.8% of companies had wholly or partially embraced working from home in contact center operations.
28.5% of companies are considering working from home in contact center operations.

> Issues include introducing and reviewing IT solutions such as "security,"
"equipment (telephones, PCs, etc.)," and "systems such as CRM."

Fact-finding survey on working from home in contact
center operations, under the declaration of emergency

> IT Solutions for Home-based Contact Centers

9.3% - Expansion of non-voice channels (e-mail / chat)

- Enhanced FAQ (Frequently Asked Questions) Content

36.5% 2 TeChM trix """"""""
FastHelp5 FastChat

,—__________________‘

B Wholly working from home | M Not working from home (Considering) I F d StA n swe r2
Partially working from home Not working from home (No plan) A
Others ©2020T echMatrix Corporation. et SE b CL LSS
% Outline of Questionnaire by Text Matrix Co., Ltd. ->:< Both on_premises and ClOUd are Supported
Opinion Survey at Contact Centers
Survey period: Jun. 2, 2,020 to Jun. 12, 2020 29
Survey method: Web, number of valid respondents: 1066 Copyright (c) 2020 TechMatrix Corporation. All rights reserved.



TechM trix

Business Solution field

Marginal CVA measurement function added to F3 CVA's *
calculation/measurement service

% CVA: Abbreviation for Credit Value Adjustment, which is the difference between the price calculated under the =~
assumption that the counterparty will not go bankrupt during the term of the contract and the price calculated taking into

account the possibility of the counterparty’s bankruptcy.

<Calculation of fair value of financial instruments>
It is required to reflect CVA in the market value in the accounting standard for

calculation of market value (Apr. 2021)
Point ! = > Addition of marginal CVA measurement function

Marginal CVA: CVA/DVA calculated by considering netting for each counterparty is
proposed for each transaction. It is possible to determine which transactions have a

significant impact on CVA.

Image of CVA Estimation/Measurement Services | provision of trial calculation and

5 JJ\ measurement services began in Nov.
ata for

measurement;
/ [ = 20109.

o CVA
ﬂ TechM trix <™2ewement E > CVA calculations are based on 1-

Customer . shots, and CVA measurements

\ w provide periodic measurement
CVA Support
report Financial CAD®Corporation reports.
/

Main target is regional banks 30

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.



New Business Development field TechM  trix

Development and introduction of a new communication platform
“typhoon” to realize personalized learning

typhoon : Integrated communication platform +school affairs support system
- Foundation system in which students continue to have a learning controller

Point ! = Integrated management of various touchpoints with a focus on
students.
Visualize student’s journey =make best use of information stored in this platform.

typhoon concept model | <September 2020
Smartphone version released>
Student’s journey o Accelerated online-communication
Parents M Teachers  with parents

h © ¥ ' m1844
/ Admission y ‘ g o 2
Reunion — T Learning
P ~ Staff
®
@ N
‘I Graduation ﬁ ﬂ Health .
Student dild
- Local residengs ~ e Local

Event

. BUSINess government B o e

community

Activity =

0000 /
A Other m m
schools Other systems
Copyright (c) 2020 TechMatrix Corporation. All rights reserved.




Topics of Business activities

TechM trix

B4

AE

May

Business alliance between NOBORI Ltd. and M3, Inc.

NOBORI Ltd. started providing PHR (Personal Health Record) service.

CROSS HEAD added a new feature in its own IT service "CROSSLink series" that synchronizes with
user information in cybozu.com and Office365.

Capital and business alliance between NOBORI Ltd. and DeepTek Inc.

CROSS HEAD realized 97% remote work in 24 x 7 IT service center.

CROSS HEAD started providing “Easy! Connecting pack for remote work”.

NOBORI Ltd. will provide 100 medical institutions nationwide with AI systems to support remote
interpretation and image diagnosis for COVID-19 for free of charge.

Development and introduction of a new communication platform “typhoon” to realize personalized
learning for students in Karuizawa Kazakoshi school.

Commenced the provision of the latest version of “F3” for evaluation and analysis of financial
instruments to be prepared for the end of LIBOR.

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.
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Topics of Business activities

TechM trix

B4

AE

Jun.

Notice of Stock Split, Partial Amendments to the Article of Incorporation and Shareholder Benefit
Program.

Agree on business alliance between NOBORI Ltd. and LPIXEL Inc.
NOBORI Ltd. Started providing “EIRL aneurysm service” of LPIXEL Inc. on Al platform of supporting
medical image diagnosis, which is operated with M3, Inc.

Commenced the provision of “Parasoft Selenic” for strengthening a Selenium test with a Self-healing
function and a recommendation function using Al technology.

CROSS HEAD started providing “CROSS HEAD Advanced Security Service” for preventing information
leakage and productivity improvement in the era of telework.

CROSS HEAD started providing Bit Locker management solution “BitMana cloud service” for
preventing information leakage and productivity improvement.

NOBORI Ltd. started providing Al medical technology “COVID-19 pneumonia image analysis
program Ali-M3”,

Commenced the provision of the Japanese edition of Ranorex Version 9.3, UI test automation tool
with the powerful object-recognition engine.

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.
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= N ] ES TechM trix
sITOREEIL— &
B{3 RE
Enhanced F3 CVA estimation service. Added the "Marginal CVA Measurement Function”, for
effectively confirming the impact of each transaction on CVA.
Business alliance with NOBORI Ltd. and TXP Medical, Inc.

Jul. | Commenced the provision of Version 11 “Lattix Japanese-language” for architecture analytics.
Concluded a sales agent agreement and business alliance between Okinawa Cross Head Co., Ltd.
and Rozetta Corp.

CROSS HEAD started providing solutions by integrating “DataClasys”, file-encryption solution, with
"BRODIAEA safeAttach", a solution for wrong e-mail transmission.
Signed a partner contract with grasys Inc.

Aug. | Commenced the provision of “ Jtest 2020.1 ", a test automation tool for Java.

CROSS HEAD provides a service to enable scheduled synchronization between Cybozu Garoon and
Microsoft Teams.

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.
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mxilT

DSEELR — —

B{3 ARE
Commenced providing cyber security insurance with "TPS", a service for integrated monitoring/
incident response.
Established Kyushu Sales Office in Fukuoka City, Fukuoka Prefecture to strengthen a service
provision in the western Japan region.
Sep.

NOBORI Ltd., Notice of the Expansion of Grant Aid Projects for COVID-19 Pneumonia Al

CASAREAL,Inc., partnership contract with HashiCorp, Inc.

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.
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Stock Splits TechM trix

€ Implement 2-forl stock splits (base date: June 30th, 2020, effective date: July 1st,2020) to
increase the liquidity and broaden its investor base.

Stock price performance Shareholder composition
2017/3

190% - 22% o
TMX Nikkei Stock 204
Stock price Average price
120% -
2020/3
50% -
33%
‘
-20% : : : . . . . . : : : . 2%
> © o VRC, © o VARG, © o VR E ©
A\ A\ A\ \> AN A AN \> o o\ o\ \> N N 3%
’19\/ ’19\/ ’19\/ q,Q\/'\ /19’\/ ’19\/ f),Q\/ fl/Q\/‘b ’19'\/ /19’\/ ,19’\/ ’)9\9 ,19’1/ ’1/61/

. Financial institution

® The graph was made based on market data as of the end of financial instruments business operator
w Other corporations

March, 2017. _ w Foreign corporation
® Announced stock split after the close of stock market on & Individual, Others

June 1st, 2020. Copyright (c) 2020 TechMatrix Corporation. All rights reserved. w Treasury stock 3 6



TechM trix

3. Medium-Term Management
Plan "GO BEYOND 3.0”

37



Continuous business strategy

We continue business strategy of TMX 3.0

« Strategic and accelerated promotion of
cloud-related businesses
« Pursuit of security and safety

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.

TechM trix
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New business strategy TechM trix

Diversification of business operating structure (conclusion of a business/capital alliance,
cooperation with universities and research institutions, open innovation)

Accelerated servicization (in the whole areas)

Unilization of data (including usage of Al)

Enter B2C businesses

Rapid expansion of businesses in overseas markets
(next step out of market research phase)

Strengthen business management foundation (cross-group/effective unilization of human
resources and technology, new value created by combination of expertise accumulated in each filed,
investment in human resources and development of next-generation management, Recruitment/human
resource development/evaluation/retention besed on corporate philosophy)

M&A (including usage of treasury stocks)

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.
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Medical field TeehM. Tz

NOBORI

PHR (Personal Health Record) service for individuals (for patients)

[

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 40



Security field ACEIN.

TechMatrix Premium Support powered by TRINITY

Integrated security monitoring service using correlation analysis rules created
based on hundreds of threat scenario patterns originally developed by TechMatrix

X TRINITY is TechMatrix’s original service to undertake operations and monitoring for ICT infrastructure.

m Issues of conventional single device monitoring

1) Conventional single monitoring results in a “point” analysis of events.

2 ) If the person in charge of operation and the monitoring vendor are different for each
product, the investigation, Information sharing, and primary response are delayed.

3) Because encrypted communication is increasing and sophisticated attack techniques are
prevailing, communication difficult to be monitored and analyzed is increasing.

m Our comprehensive integrated security monitoring service detects cyber security
incidents not from “single point” but from “multiple points”

Correlation _ _
/ analysis \ [TechMatrix Premium Support powered by

TRINITY] , our comprehensive integrated
security monitoring service analyzes correlation
using data captured at the gateways, at the end-
Q__ 13 __@ points and from network flows (not from “single
\I point” but from “multiple points”) within the
Gateway Endpoint enterprise network, which can detect a variety of
@ security incidents and strengthen the cyber security

platform to be able to protect enterprises from
NWflow unknown malware.

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 4 1



TechM trix

Security field

TechMatrix Premium Support powered by TRINITY

Provides "comprehensive threat detection and visualization" and "security operation efficiency”. We will
strengthen the cyber security platform to be able to protect enterprises from unknown malware.

XTRINITY is TechMatrix’s original service to undertake operations and monitoring for ICT infrastructure.

& /‘* P . Premium
_L,/ Security . Support
Analyst sonereaty TRINITY

Security monitoring

@&
@)

- Correlation analysis of multiple products
Security - Threat and abnormality detection

Cloud 0 TechMatrix
Alert from network flow

‘. |-
- Utilize AI and machine learning
on-premises :/\lj 08 Maintenance support

O ™ NS - One-stop integrated equipment operation
| P — flow .
N - Technical support
Gateway | Endpoint Security research
Perir_?et.erdefense End point Provides incident handling using correlation
IO NWflow monitoring VPN analytic rules created based on hundreds of
connection threat scenario patterns originally developed
Behavior analysis by Techmatrix

inside the network

42
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Security field ACEIN.

TechMatrix Premium Support powered by TRINITY
Collaborated with McAfee in area of EDR
~Expanded incident response service by adding the use of “McAfee MVISION EDR"”

XTRINITY is TechMatrix’s original service to undertake operations and monitoring for ICT infrastructure.

Incident “) TechMatrix Premiumjipﬁ?:"rrty I’IenSCIZI)((jJiI;é
detection SOC EDR [

+ scope of im|_)act .
oo Standard services Extended handling

initial service

. Integrated security monitoring service- Initial investigation x initial i o

| Correlation analysis x Optimization operation response : f_g'st";g
! _What's new b nse

i Gateway NSP ‘- MWG EDR MVISION EDR g

: Endpoint ePO - MVISION * EDR - Content of o

' CASB MVISION Cloud attack blocking | |

| Identify the - Termi

I

I

L

Network flow monitoring  (TMX) of damages

Operated by
-------------------------------------------------------- SOC analysts

Point ! = Security analysts proactively operate MVISION EDR from
Security Operation Center(SOC) to conduct initial survey and initial
response, which strengthens the foundation of security operations.

[Overview]
» Collecting each event alert through integrated security monitoring.
» Correlate each event alert detected by MVISION EDR.
» Based on analysis, security analysts proactively operate MVISION EDR from
Security Operation Center(SOC) before notifying the clients of an incident.

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. LI' .j



Planned value of GO BEYOND 3.0 (Consolidated)

Increased net sales and operating income continuously

¥milli .
(¥million) @INet Sales [ 'Operating Income S
30,000 - 28,000 - 6,000
26,000
24,500
25,000 - - 5,000
20,000 - - 4,000
15,000 - - 3,000
10,000 - - 2,000
5,000 - - 1,000
0 - . . 0
FY 03/19 FY 03/20 FY 03/21
( Forecast ) ( Forecast ) ( Forecast )

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 44



Planned value of GO BEYOND 3.0 (Consolidated) — TeehM trix

(¥million)
30,000

24,000 -

18,000
12,000
6,000

0

(¥million)
3,000

2,500 -

2,000
1,500
1,000
500

0

Operating Income

Information Infrastructure Business
Net Sales & ‘mormat | .
@8 Application Services Business

23,511 24,500 26,000

8,200 8,800

FY18/03 FY19/03 Fy20/03 FY21/03

(Result) (Forecast) (Forecast) (Forecast)

() Information Infrastructure Business
(CJ Application Services Business

- 2,700
2 200 2,400 !

1,902 950

7] B — 800

349 650

| 1,553 1,550 1,600 1,750
FY18/03 FY19/03 FY20/03 FY21/03
(Result) (Forecast) (Forecast) (Forecast)

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 4 5



Change of well-balanced business

Information Infrastructure Business

FY 03/19 -
FY 03/21 (forecast)

TechM trix

Application Services Business

FY 03/19 -
FY 03/21 (forecast)
7.4

Net sales Net sales
CAGR(%) CAGR(%)
Operating income Operating income 39.6
CAGR(%) CAGR(% )
Operating income to Operating income to 10.0
net sales(%) net sales(%)
FY 03/20(result) (11.9) FY 03/20(result) (7.8)
FY 03/19(result) (10.5) FY 03/19(result) (7.6)
FY 03/18(result) ( 9.8) FY 03/18(result) (4.5)

X We put more efforts to build high-value-added services
by ourselves so that we can aggressively change
business structure and differentiate our businesses.

Net sales
FY 03/21 (forecast)

FY 03/18 (result)

Application Services

Business
¥28,000
23,51 million
million
Information
Infrastructur
e Business

X Profit will increase due to the growth of cloud

businesses.

Operating income

FY 03/18 (result)

¥1,902

million

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.

FY 03/21 (forecast)

¥2,700

million




The IT professional group who
creates a better future

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.
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4. Business Models

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.
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Medical field TechM trix

m A cloud service for healthcare information "NOBORI"”. We store, share
and utilize valuable medical information securely in a cloud
environment.

Free initial investment ! No space required !
No engineer required !

NOBORI

High security

« We started to provide NOBORI in Cloud PACS market so quickly. Medical Institutions can
deploy NOBORI at a low price and in a short period of time.

« The number of medical facilities using NOBORI has been increasing by introduction to large-
scale hospitals and through strong partnership.

« We provide a platform for other healthcare services "NOBORI PAL".

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.
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I Enhancing the competitiveness of

CRM field

customers’ businesses by CRM system.

Contacts about

products

Contacts after

B Multi-channel

B J
FAX E’ "

LINE

= O
WEB

E-Mail

Products

Unified management
of purchase histories
and the past Q&A’s

Quick response
to the customers’
Inquiries !

Improvement of
customer satisfaction !

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 5 O



Network & Security field TechM trix

m One-stop solution from Techmatrix.

Techmatrix SOC Monitoring Center
Customer "Security Operation Center" g
24/365

Security monitoring service o
 Alart ® Multitier(operation /
Warning analysis)
® Professional service
& No proble ® Biometric identification

Manned monitoring

24/365 Operation team Analyst team
Security Monitoring
Network Monitoring Knowledge base operation

First level support

Defense solutions

U McAfee

Together is power.

C— v TRINITY

One-stop solution

One-stop solution for system design, integration, maintenance, operation and monitoring services.

Professional service with expert knowledges
Techmatrix provides security monitoring services based on its in-depth knowledge on the products it delivers,
although other security vendors provide basic services for a wide variety of products.

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 5 1



Software Quality Assurance field

m Every internet-connected device can be a target for cyber-attacks in
the IoT era.

INTERNET OF THINGS Solution for test, systems design
- and version control system

Integration of infrastructure,
training and operation support for
development process

Support for substantive
improvement of software quality
and productivity enhancement

Improve quality of
embedded software
Comply with functional
safety standards

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.
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Software Quality Assurance field

Structural analysis

Code analysis: Unit test

Functional test

Software development
infrastructure

Open source software

Visualization of Software
architecture by source code

Early detection of

P roblem
analysis problems
Architecture Code Bug Ma_lr.Itamfa-
analysis structure detection bility o
e 22 sode
dependency || Refactoring Unittest || cowmse
analysis support Support and analysis

Ul test automation
API testing and
virtualization

Provide the foundation
for rapid deployment and
project management

Load

Ul test test

9 9

Test Configuration
mar it n nent

Service
virtualization

API test

Project
management

Cl/cD

Structural analysis

® Architecture analysis tool

Lattix

® Source code analysis tool

Understand

Code analysis- Unit test

® Compatible with C/C++/Java/.NET
Automated test tool

Parasoft C+ +test
Parasoft Jtest
Parasoft dotTEST

® Compatible with C/C++
Automated error detection tool

Parasoft Insure+ +

Functional test

® Atuomated tool for UI test
Ranorex

® Automated tool for API test
Parasoft SOAtest
® Service virtualization tool

Parasoft Virtualize

® |oad testing platform for Web and
mobile apps

Neoload

Software development

infrastructure

® For CI/CD

CloudBees Jenkins

® Redmine plug-ins to extend
functionalities for PM/PL

Lychee Redmine

® Configuration management /
change management tool

AccuRev

® Test case management tool

TestRail

management

Visualization of risks
arising out of the use of
0ss

To detect OSS
license in use

Vulnerability
detection

Open source software

management

® To detect OSS licenses in use,
vulnerability and risks arising out of
the use of 0SS

FOSSID

SOLUTION

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.
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Financial field TechM  trix

Provision of risk management systems for finacial institutions
who manage financial assets so that they can maintain financial

strength. _
« Market risk
e Credit risk
- -  Price fluctuation risk
finacial - Foreign currency risk
- - institutions
Financial assets (institutional investors)
and companies « Bank products ‘IIII ‘/,)l
« Trust Bank
ég}/ « Shinkin bank . goncll< ‘
& « Life insurance + Stoc
\Vj¢ company » Investment trust -
« Non-life insurance « Forward exchange ,
company « Derivatives FiNCAD @ TradingVaR
. iti  Loan deposit ,
. Eictﬂglgliensg i & ALARMS & Apreccia4
« Mutual aid association

We measure various risks
of financial assets
(portfolio) using these
systemes.

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 54
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5. Market Conditions for our
business
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Market Conditions for our business TeshM. Trix

f Cloud PACS market size estimate (Japan) B
(facilities)
1,800 - 10,344 10,854 11,392 12,000
9,971 '
1,600 9,382
— 10,000
1,400 A ' ;
1,200 A 8,000
1,000 A
6,000
800 4 1,489 1,539
600 4 4,000
400 -
2,000
200 A
0 - 0
FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019 FY2020 FY2021 FY2022 FY2023
(forcast)  (forcast) (forcast) (forcast) (forcast)
* Estimate as of Jan, 2020 mmm Number of contracted facilities Estimated capacity

€ Number of contracted facilities using cloud PACS was forecasted to be 1,424 as of the end of
FY2019 in Japan. The number of facilities have steadily increased.

* Reference : 2019 edition Medical image system (PACS), perspectives and strategies of related equipment market(Jan,2020)
by Yano Research Institute Ltd.

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 5 6



Market Conditions for our business Teehn. triz

Type of PACS Cloud

Cloud

type Brief summary Feature Configuration image

Store both short term Data back up in a data
and long term data in a | center

TYPE 1 in-house server + data | Additional costs
center (dual storage
for all data)

Store short term data Frequently used data
in on-premise servers in a hospital

TYPE 2 + long term data in a Additional costs

data center

All data in data center No additional costs and
without in-house lower price range

TYPE 3 server (only cash in
NOBORI appliance)

& Techmatrix is ahead in the healthcare cloud business with "NOBORI" which is installable
at a low price and in short term.

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 5 7



Market Conditions for our business Teehn. triz

CRM software market size (Japan)

(Billion)
1,200
987.0 1,006.5
1,000 915.3 941.9 965.5 —  —
800
600 .
474.2 484.7 502.0 2L >13.0
400
200
0 L8 L8 L8 L8 8
FY2017 FY2018 FY2019 FY2020 FY2021
(forcast) (forcast) (forcast)

O Market size of Call center (telemarketing) m Market size of Contact center (CRM solution)
*Service provider's sales. Estimate as of Oct, 2018

& Market size of Call center (telemarketing) in FY2018 is to ¥981.9 billion, up by around 2.9% from FY2017.
& Market size of Contact center (CRM Solution) in FY2018 is ¥484.7 billion , up by around 2.2% from FY2017.

Call center (telemarketing) have steady increased the demands of outsourcing in client company due to lack of

human resources.
Contact center (CRM Solution) have dealt with multi-channelization.

* Reference : KEFRFEMIAT [O—-)LE>A—H—-EXME/A>F0 M2 5—V U1 -3 >HmB0HRAE (20194F) |

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.



Market Conditions for our business Teehn. triz

(¥million) Network & Security market size (Japan)

700,000

600,000

500,000 -

400,000 -

300,000 -

200,000 -

100,000 -

0o .
FY2017 FY2018 FY2019 FY2020 FY2021 FY2022 FY2023

(prospect) (forecast) (forecast) (forecast) (forecast)

@ Security product  [JSecurity service

& Forecasted Networks Security business market in Japan expanding from ¥468.7 billion in
FY2017 to ¥661.7 billion in FY2023.
®High growth rate on average at 5.7% has been forecasted.

* 1P : 12019 Network security business research stars (market edition) |
by Fuji Chimera Research Institute, Inc.

Copyright (c) 2020 TechMatrix Corporation. All rights reserved. 5 9
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<KEROEDFNCDWNT>
AERHCEFNDEHRORBEUCEATDILMEF L. BEERICHITDBIRICEDETHKUIEZEDTH D, ¥oOFFSEARV
MIZIRIBC AT DOREE T R HM. €DMAE - M EBERF(CIDEETDIZENBDDEET,

TWELT, EBROEBHIAERHCEH SN TVDIIRORIBUICEAT LI FELBIRD X TDOAREEENDDEFI &
., PO TELSIZEUN,

<HBEEEE>
FOX KNIy OIXMKREt BERBEER TEL:03-4405-7802  ir@techmatrix.co.jp

Copyright (c) 2020 TechMatrix Corporation. All rights reserved.
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